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User Visit Process Summary
The user visit began with a short inquiry of the respondent’s background and experience with both digital photography and traditional photography.  We then asked the user to show us the entire process, from start to finish, that he/she performed with his/her digital photographs.  Then, based on the tasks the user showed us, further inquiry was done which led to additional tasks not originally shown.  This iterative process continued until no new tasks or details came about.

Characterization of Users

The PortaView will be targeted to people of any age that are frequent users of digital photography, and/or users of regular non-digital picture frames.  The interface will be designed such that little computer experience will be required, yet will also be comfortable for the more experienced computer user.  The characteristics of the target audience for the PortaView will be people described above, that wish to display photographs in their home or work with the flexibility of rotating or changing pictures without the physical hassle.

What is Done Today?

Today, picture frames are mainly used as a static item within the home.  Once a photograph is displayed, it is unlikely that it will be changed or rotated.   There is also limited space within a home or workplace for future pictures to be displayed.  

Tasks to be Accomplished Using PortaView

Transfer photographs to PortaView

Bill owns a digital camera.  He wished to get pictures onto the PortaView device for viewing and sending in the future.  He plugs his camera into the device.  Using the PortaView, he chooses the pictures he wishes to upload.  Once uploaded, Bill unplugs the camera.  He then has 2 options: he can a) leave the photos in the default location or b) choose a destination for the photographs.  He can also create new destinations for photographs if he chooses.

Create “Photo Album” (destination)

Vanessa has a very large number of pictures.  She would like to organize her photographs so they are easier to navigate through and find the ones she’s looking for.  After she transfers photographs to the PortaView, she uses the devices device’s function to create a new destination (destination will be referred to as photo album for the remainder of this report).  She then names the photo album as desired and can move or duplicate photographs into that album and other albums.  Photo albums will automatically be saved and photographs can be removed or added to photo albums as desired.

Create “slideshow”

Angel has multiple photographs of her and her friends from college.  They are all in different albums that she decided to arrange by date.  She would like to group some of her favorite photographs together to show her friend Sue from MIT that is visiting for the weekend.  Using the slideshow function on the PortaView device, Angel creates a new slideshow.  She then locates the photographs (or entire photo albums) that she wishes to include, and arranges the photographs in the order she’d like to show Sue.  Angel then saves the slideshow as “favorite college pics” and is able to remove or add photographs at any time.
Sending to Viewer
Amy has just gotten back from a weekend of camping and hiking with her boyfriend Tim. They go to some outdoor activity almost every weekend and almost every time they go Amy brings her digital camera to snap a couple photos to remember it by. Soon after she gets home, Amy uploads the pictures into her PortaView. She looks over them and selects a couple she would like to look at for that week. She opens the send file dialogue, selects a picture of the mountains she took while hiking Saturday and sends it to the PortaView on the living room wall. She repeats the process, but this time it’s a picture of her and Tim canoeing and she sends in to the PortaView on her nightstand.

Viewing on Television
The Thompson family gets together every Christmas and they always bring photo albums to share what has been happening within their own nuclear families. This year Kathy, who is hosting the party, is excited because she got a PortaView for her birthday in August and she has put together a couple of slide shows instead of the usual album. When everyone is gathered in the living room, Kathy gets out her PortaView, opens the send slideshow dialogue and selects the TV as the target viewer. She picks up the remote and turns on the TV. The Thomsons watch the album, but now they can all view the pictures and make comments at the same time instead of just a couple at a time like they do while passing photo albums around.
What Was Learned From User Visits?

Our users mainly did two things with their digital photographs.  They first organized them into whatever hierarchical folder format they chose.  They also shared their photographs with friends and family.  They shared their photographs in multiple ways.  One user had two methods.  She printed out the pictures that she liked, and created a scrapbook with other artifacts, images, and captions added in.  She did mention, however, that her scrapbook was too big and not convenient for traveling.  Because of this, she rarely used it to show pictures, not even in her home.  Instead, she used the Windows XP “filmstrip” view to scroll through her pictures when she desired to share with people.  The other user put his photos on the web.  However, when we asked him to show us a picture, he showed them to us using Windows XP “filmstrip” view.  He also didn’t use this view to scroll to the pictures as the other user did.  For each new picture, he hit the “back” button and double clicked a new picture (even though the pictures were in the same folder). 

Future Information to Gather

We observed use of Windows XP filmstrip view, a physical scrapbook, and the web for displaying pictures.  We did not, however, observe a user with an actual physical picture frame.  Because of its simple nature, however, we will most likely not pursue this observation.  Our plan is focused on incorporating how the users observed interacted with digital photographs to the simplicity of the physical picture frame.  The goal is to understand the computer interaction in such a way that displaying these digital pictures will be as easy as using a traditional picture frame, with the added digital flexibility.  

Lessons Learned

We entered the user visit without knowing much about the person we were about to observe.  It may have been beneficial to have the potential users answer a short pre-user visit questionnaire.  It could have simply asked what kinds of things the user does with photographs.  We could have asked what programs the user used, and what for.  Then we could have had specific tasks that relate to our project ready to ask the user to perform.  

